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Abstract

The purpose of this research is to (1) develop an electronic training program through networks on
the topic of writing official documents for personnel at Sukhothai Thammathirat Open University with
effectiveness according to the specified criteria, (2) study the progress of training among personnel at
Sukhothai Thammathirat Open University who participated in the electronic training program on writing
official documents, and (3) examine the satisfaction of personnel at Sukhothai Thammathirat Open
University towards the electronic training program on writing official documents. The sample used in the
research consists of 41 personnel from Sukhothai Thammathirat Open University, selected through simple
random sampling. The research tools used include (1) an electronic training program through networks on
writing official documents for personnel at Sukhothai Thammathirat Open University, (2) pre-training and
post-training tests, and (3) a satisfaction questionnaire regarding the training program. The statistical
analysis methods used include effectiveness ratios (E,/E,), means, standard deviations, and t-tests. The
results showed that: (1) The electronic training program through networks on writing official documents
for personnel at Sukhothai Thammathirat Open University had effectiveness scores of 81.45/80.96,
81.89/82.25, and 80.93/81.29, meeting the specified criteria of 80/80. (2) Personnel who underwent
training with the electronic program on writing official documents showed significant progress in training at
the .05 statistical level. (3) Personnel expressed a high level of satisfaction with the electronic training

program on writing official documents at Sukhothai Thammathirat Open University.

Keywords: Online training package, Writing official documents, Personnel
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